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1.1.1 This document forms the complete specification to provide Grounds Maintenance and Cleansing services to Parish and Town Councils by South Gloucestershire Council through the Localism Framework on Classified and Adopted Highway land.

1.1.2 The document is serving all the chosen options made by the Parish and Town Councils which include the Core Service Level, the Buy Back of Enhanced Services and the use of third party contractors. 

1.1.3 When a Parish or Town Council is using a third party contractor to undertake part or all of the work they shall use the Conditions of Contract and Specification contained in this document. South Gloucestershire will be provided a copy of the signed contract.

1.1.4 The specification relates to a performance standard and frequency of operation as described in the specification and as chosen by the Parish Council and applies to the Core Service Level Buy Back of Enhanced Services and the use of third party contractors. 

1.1.5 All Parish and unparished areas of Classified and Adopted Highway land are to be maintained to the Council’s Core Service Level Standard set out in Part B and shown on the Parish maps in Part C of the specification.

1.1.6 Not all enhanced services are applicable to every Parish and Town Council. For clarification attention is drawn to the Service Charges in Part D of the specification which shows the charges for enhanced services chosen to be delivered to the Parish or Town Council.

1.1.7 The contract will be 	awarded for a minimum period of 3 years (fixed price).

1.1.8 In this document the Contractor is Ambience Landscapes.

1.1.9 The Highway Authority is South Gloucestershire Council which has statutory duties and obligations under the Highways Acts and associated legislation. As such if anomalies arise or if extra works are needed as a variation to this specification the Highway Authority will be the sole arbiter in determining and agreeing all matters within this specification and schedule to safeguard the Highway and its users

1.1.10 The Waste Disposal and Collection Authority is South Gloucestershire Council which has statutory duties and obligations under the Environmental Protection Act 1990. It should be noted and acted upon that Parish and Town Councils have a duty of care to ensure the correct storage removal transport and disposal of dog faeces for which they are responsible as commercial waste. Disposal of dog faeces shall be at an appropriate licensed disposal site

1.1.11 South Gloucestershire Council retains ownership of the land and the right to change, update or amend features. 
Biodiversity 

1.1.12 All public bodies including Parish Councils and South Gloucestershire Council have a statutory duty to have due regard for biodiversity (section 40 of the NERC Act). This will include the sensitive maintenance of existing features as well as design of new grassland sites, shrub beds and flower beds.

1.1.13 Not all Parish Councils may feel that the options provided are appropriate. For example longer grass may be seen as unkempt in some high profile areas but may be seen as in-keeping with the rural outlook of others.

1.1.14 Longer grass is better for wildlife. Pollinating insects will benefit from grass in which wildflowers have been allowed to bloom (National Pollinator Strategy). Long grass is also much better for non-pollinating insects as it provides shelter for example for grasshoppers. Long grass can also shelter species such as voles and frogs and provide food for higher in the food chain for example kestrels. 

1.1.15 Not mowing is not an option as brambles and trees will begin to grow and take over. Ideal maintenance would use a late summer cut with arisings collected and removed or composted on site. However this more traditional style of management can be a resource issue. Where it is not possible to remove arisings then 2 cuts (Core Service) will allow for some of the wildlife benefits listed above.

1.1.16 Hedges should be cut as late in the season as possible – ideally after Christmas to provide winter shelter and allow the nuts and berries to provide food for wildlife over the winter. Hedges may not need flailing every year or may be allowed to grow larger where appropriate to benefit wildlife.  

1.1.17 Ideally shrub beds should include year round colour and pollen, nectar and berries for the longest possible season and cut back to their respective needs in terms of horticultural best practice and where appropriate safety.

1.1.18 South Gloucestershire Council welcomes community involvement and reserves the right to work with volunteers who wish to change features in the Council’s ownership.

[bookmark: _Toc373926137][bookmark: _Toc373926346][bookmark: _Toc373926648][bookmark: _Toc375223065]Specification of Works (Part A)

1.2.1 Part A of the document describes the requirements of each type of work that forms the services provided by the Contractor. The specification will be operated on Classified and Adopted Highway Land identified on the Parish maps in Part C of the specification. The specification also applies to the Core Service in Part B and enhanced  services as charged in Part D of the specification

[bookmark: _Toc373926138][bookmark: _Toc373926347][bookmark: _Toc373926649][bookmark: _Toc375223066]Core Service Level Standard (Part B)

1.3.1 Part B of the document defines the Core Service Level Standard that will be delivered across all Parished and unparished areas on Classified and Adopted Highway Land to safeguard South Gloucestershire Council’s duties and obligations under the Highway Act. They will be undertaken to the specification detailed in Part A.

[bookmark: _Toc373926140][bookmark: _Toc373926349][bookmark: _Toc373926651][bookmark: _Toc375223067][bookmark: _Toc373926139][bookmark: _Toc373926348][bookmark: _Toc373926650]Classified and Adopted Highway Land Maps (Part C)
Part C of the document consists of the maps which define the Classified and Adopted Highway Land and the location of dog bins in the Parish.  The Contractor is responsible for the Core Service and enhanced services defined in this specification. 
Ambience Landscapes is responsible for the enhanced services undertaken within the Parish and as defined in this specification and as shown in Part C and D with any associated provisional works agreed with the Parish Clerk and the Highway Authority.

[bookmark: _Toc375223068]Enhanced Service (Part D)
Part D of this document contains the charges for enhanced services that the Parish has chosen to fund in addition to the Core Service and as agreed between the Parish Council and the Contractor.

[bookmark: _Toc373926141][bookmark: _Toc373926350][bookmark: _Toc373926652][bookmark: _Toc375223069]Schedule of Operations

1.6.1 It is accepted that the timing of operations may vary according to weather and ground conditions and because of the individual requirements of the location and as required by the Highway Authority
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1.8.1 The work is costed on the basis that over the term of the contract there is an indicative target of 8 cuts plus the two Core Service cuts throughout the full calendar year. 

1.8.2 Throughout the contract the highway grass will be kept to a reasonable standard and fit for purpose. 

1.8.3 Weather conditions and growth rate may necessitate fewer or more grass cuts but generally require the same resource to manage. 

1.8.4 When fewer cuts than the indicative target in Clause 1.8.1 are as a result of the weather and growth conditions subject to Clause 1.8.8 and 1.8.9 as these are factors outside the control of the contractor there will be no reduction in the grass cutting charge provided in Part D of the specification and no penalty to the contractor shall apply.

1.8.5 When fewer cuts than the indicative target in Clause 1.8.1 is as a consequence of machinery failure or availability, or staff resource availability and causing the service to be reprogrammed so that a complete cutting cycle is missed, this is the responsibility of the Contractor and the Parish will be reimbursed the charge of a single cycle.

1.8.6 The Contractor shall immediately inform the Parish Clerk of any changes to the programme as a consequence of Clause 1.8.5 and shall ensure that Clause 1.8.2 is achieved when work recommences.

1.8.7 The Contractor shall note that during recent years climatic conditions have caused excessive rates of grass growth or 'flushes' to occur at certain times of the year. Additional cuts above the indicative target in Clause 1.8.1 to achieve the standard in clause 1.8.2 including work undertaken at weekends will be undertaken at no further cost to the Parish. 

1.8.8 During drought conditions it may be decided to suspend mowing entirely and confirmation of this decision will be given to the Parish Clerk. The Contractor shall inform the Parish Clerk when mowing is to resume. 

1.8.9 In any event clause 1.8.2 applies for the standard of the service provided.


[bookmark: _Toc373926144][bookmark: _Toc373926353][bookmark: _Toc373926655][bookmark: _Toc375223072]Chemicals and Herbicides

1.9.1 All chemicals and herbicides must be used strictly in accordance with the manufacturer's instructions and in accordance with the relevant regulations or subsequent amendments for the purposes of use storage and disposal.


[bookmark: _Toc373926145][bookmark: _Toc373926354][bookmark: _Toc373926656][bookmark: _Toc375223073]Machinery and Equipment

1.10.1 The Contractor shall ensure that all tools equipment and transport vehicles to be used in the execution of this contract be of an approved type for the task undertaken and must at all times comply with all current Health and Safety legislation and is used entirely in accordance with the manufacturer's instructions.

1.10.2 All tools equipment and transport vehicles must be kept in a serviceable condition throughout the term of the contract and be made available for inspection if required by the Highway Authority


[bookmark: _Toc375223074]Public User, Health and Safety

The Contractor must ensure that its operatives are trained to the standard required for the operation being carried out and to the appropriate skill levels and the finished product for the task and to the satisfaction of the Highway Authority.


[bookmark: _Toc373926146][bookmark: _Toc373926355][bookmark: _Toc373926657][bookmark: _Toc375223075]Risk Assessments and Method Statements

The Contractor is responsible for carrying out their own Risk Assessments and Method Statements on all aspects of the contract. Risk assessments and Method Statements shall be given to the Highway Authority Group Manager Asset and Infrastructure.

[bookmark: _Toc373926148][bookmark: _Toc373926357][bookmark: _Toc373926659][bookmark: _Toc375223076]Incidents and Accidents

1.13.1 The Contractor shall immediately inform the Highway Authority of any incidents including near misses or accidents criminal or civil that occur that have caused injury or damage to people and property during the execution of the contract and shall keep such records as are necessary that identify and record details to comply with Health and Safety regulations and which can be presented as evidence in a court of law


[bookmark: _Toc373926149][bookmark: _Toc373926358][bookmark: _Toc373926660][bookmark: _Toc375223077]Additional Work

1.14.1 Any additional work over and above the contract and specification for Core Service and enhanced service will be costed and agreed with the Parish Clerk and Highway Authority before being undertaken. All deliver notes shall be kept for inspection


[bookmark: _Toc375223078]Materials

1.15.1 All materials listed below and used for planting replacement and repair shall be of new manufacture and current British Standards shall apply in all cases where appropriate. Application and installation of such materials shall be agreed with the Highway Authority before use

a.  Turf
b.  Hard Porous Material
c.  Topsoil
d.  Top Dressings
e.  Fertilizer
f.   Pesticides
g.  Mulch (Bark)
h.  Sand
i.   Shrubs
j.   Trees
k.  Tree Stakes and Ties
l.   Summer Bedding
m. Winter bedding
n.  All other horticultural materials that will apply

[bookmark: _Toc375223079]Notifiable and Invasive Species

1.16.1 The Contractor shall immediately notify the Highway Authority if any non native and invasive species for example Japanese Knotweed are identified on highway adopted land on the maps in Part C. The non native and invasive species shall not be disturbed. Treatment and removal shall be agreed with the Highway Authority

[bookmark: _Toc375223080]Defective Work

1.17.1 The Contractor shall be responsible for making good repairing or replacing all defective incomplete or unsatisfactory work within a reasonable period as determined by the Highway Authority. This will be entirely at the Contractor’s expense
[bookmark: _Toc375223081]Damage to Council or Third Party Property

1.18.1 The Contractor will be responsible for making good repairing or replacing any property belonging to South Gloucestershire Council or other third party damaged by the Contractor by act of omission during the execution of this contract. This will be done entirely at the Contractor’s expense

[bookmark: _Toc375223082]Arisings

1.19.1 Arisings which are not core or enhanced grass cutting arisings will be removed from the highway and publicly accessible areas as the job progresses and cleared entirely at the end of each working day. Stockpiling will not be permitted unless permission is expressly given by the Highway Authority. Disposal will be at the appropriate authorised tipping or green waste facility.

[bookmark: _Toc375223083]Green Waste

1.20.1 The Contractor shall provide at his own expense a green waste recycling service for processing all green waste resulting from the execution of this contract.

1.20.2 The Contractor must keep a tally of disposed green waste and produce these figures to the Highway Authority on a quarterly basis

[bookmark: _Toc375223084]General Tip Facilities

1.21.1 The Contractor shall provide at his own expense a tip for disposal of all non-green waste arisings resulting from the execution of the contract including stones, building debris, litter, general rubbish and any organic or inorganic materials.

[bookmark: _Toc375223085]Drains Services and Statutory Undertakers

1.22.1 It is the Contractor’s responsibility to establish the presence of and ramifications of the presence of all services on site when carrying out work in accordance with the Contract. The Highway Authority may assist in this at their discretion   

1.22.2 The Contractor must not interfere with the operation of existing services such as gas water electricity telephones buried cables or sewers drains and roadside ditches without the permission in writing of the Highway Authority or private owner as appropriate

1.22.3 The Contractor will be responsible for informing the appropriate Body within an agreed period when damage is caused and will bear the subsequent cost of making good such damage.

1.22.4 The Contractor will be responsible for informing such Bodies where works may involve encroachment disconnection or hazard to these services. Where appropriate the Contractor will take appropriate measures for the protection of all pipes ducts sewers service mains overhead cables and the like during the execution of the works.

[bookmark: _Toc375223086]Precautions to prevent Nuisance

1.23.1 The Contractor must take all reasonable precautions to prevent disturbance to adjoining properties by staff plant or materials and prevent nuisance from water smoke noise dust rubbish fumes chemicals or other deleterious matter during the carrying out of works.

1.23.2 The Contractor shall take all reasonable precautions during the progress of the works to prevent damage to adjoining property and be held responsible for any damage resulting from the works and make good such damage at his own expense and within an agreed timescale.

[bookmark: _Toc375223087]Use of Site

1.24.1 The Contractor shall not use any site for any purpose other than carrying out the works and shall obtain the permission of the Highway Authority for the storage of materials and equipment

1.24.2 The Contractor shall restrict his activities to the site boundaries as laid down on the site plans unless otherwise instructed by the Highway Authority and must in no way inconvenience the local residents’ highway users or other authorised users of the site.

1.24.3 The Contractor shall not display advertisements or permit the display of advertisements without the permission of the Highway Authority

[bookmark: _Toc375223088]General Behaviour

1.25.1 The Contractor shall in the performance of his duties have due regard for the ramifications of his action when dealing with the public and the image he projects.

1.25.2 The Contractor shall at all time present a polite and helpful demeanour and tidy appearance to the public during the course of his duties.

[bookmark: _Toc375223089]Statutory Obligations

1.26.1 The Contractor shall pay all fees and charges legally demanded by the Public Authority Statutory Undertakers or Public Service required in the execution of his works.

1.26.2 The contractor shall only permit persons having the correct type of DoT driving licence to drive any vehicle plant or machinery at any time. This also applies to all vehicles and units driven on the Council’s property and private roads. 

1.26.3 All vehicles employed on the contract must comply with The Road Vehicles (Construction and Use) Regulations 1986. And where required must hold a current or tax exempt vehicle tax disc as appropriate. All vehicles must be road registered and fully insured for use and work on the highway.

[bookmark: _Toc375223090]Working Hours

1.27.1 The contractor shall not commence any operations prior to 7.00 am and cease all operations by 9.00pm (during daylight hours) on Monday to Friday excluding Bank Holidays and other Public Holidays unless work on these days is explicitly required by the Specification.

1.27.2 Where it is necessary to work on weekends Bank or Public Holidays in order to fulfil the Contractor’s obligations regarding the provision of the services such work shall be undertaken entirely at the Contractor’s own expense providing the Contractor obtains the prior agreement of the Highway Authority.

[bookmark: _Toc375223091]Joint Inspections 

1.28.1 When a Parish or Town Council is using South Gloucestershire Council and or third party contractor to undertake all or any of the core service standard or enhanced services work twice yearly inspections at a date to be agreed will be undertaken by the Highway Authority the Parish or Town Council and the service provider. 

1.28.2 When any work falls below the standard as set out in this specification a suitable work programme to rectify the situation will be agreed to bring areas up to the required standard and will be rectified at the service providers cost and agreed with the Highway Authority.

1.29 Customer Contact

1.29.1 When a Parish or Town Council is using a third party contractor for any or all of the works in the specification the Parish or Town Council will provide contact details and deal with all matters that arise as a consequence of service enquiries requests and complaints that affect the work undertaken by the third party contractor.

1.29.2 The Parish council shall keep such records as needed that detail the enquiry complaint and response to monitor service satisfaction levels and to the requirements of the Highway Authority.

 

Part A
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2.1.1 Works specified to be carried out on a number of times per year basis must be suitably spaced out over the period and must meet with the approval of the Parish Clerk and Highway Authority. The scheduling of these tasks must be made available for inspection. The Contractor shall make any adjustments as deemed necessary by the Parish Clerk and Highway Authority.

2.1.2 Machinery must not be used by the Contractor in close proximity to members of the public and if in the Contractor's opinion a potentially dangerous situation exists, the Contractor will remove his machinery from the site.

2.1.3 The Contractor is to avoid soil grass cuttings or moss from grassed or soil areas being carried onto buildings paths and parked vehicles. Where this has occurred the area should be cleaned and materials removed immediately if it is safe to do so. In doing so the Contractor must make sure that he abides with all current legislation in regards to traffic management and Health and Safety legislation.

2.1.4 All pruning hedge cuttings shall be removed from the site by the Contractor and disposed of in a proper manner at the Contractor's expense. No burning on any site of any material is permitted. When agreed with the Highway Authority suitable arising from individual sites may be processed by mechanical means back on to the same site as mulch.

2.1.5 Any diseased material must be disposed of in an approved manner and not used for the purpose as described in 2.1.4.

2.1.6 The Contractor will be responsible for replacing any plants including trees and shrubs damaged by strimmers or mowers. The Parish Clerk and Highway Authority shall be informed and such damage will be reinstated within five working days or the next planting season as agreed with the Parish Clerk and any labour plant or materials required will be provided by the Contractor at his own expense.

2.1.7 When irrigation is required for example to aid the establishment of new turf or plants the Contractor shall provide all necessary hosepipes and fittings spray nozzles and sprinklers and fittings necessary for connecting to the water supply. The Contractor shall be required to dismantle all irrigation equipment on completion.

2.1.8 Where taps or standpipes are not available the Contractor shall allow for transporting water to the site. All water supply charges however incurred are the responsibility of the contractor.

2.1.9 The introduction of any mandatory water restrictions that prevents irrigation operations and adversely affects maintenance standards shall not be subject to default(s).

2.1.10 When the Contactor is responsible for the provision of the dog bin service they have a duty of care to ensure the correct storage removal transport and disposal of dog faeces for which they are responsible. Disposal of dog faeces will be at an appropriate licensed disposal sites.
2.1.11  When Parish and Town Council’s are responsible for the provision of the dog bin service they are reminded that they have a duty of care to ensure the correct storage removal transport and disposal of dog faeces for which they are responsible and as commercial waste. Disposal of dog faeces will be at an appropriate licensed disposal site. The Paris and Town Council is responsible for the cost of disposal.

[bookmark: _Toc373926152][bookmark: _Toc373926361][bookmark: _Toc373926663][bookmark: _Toc375223094]Maintenance of Grassed Areas – General Information

2.2.1 The Contractor shall maintain all the different categories of grass area as indicated on the Parish maps in Part C of the specification that form part of the contract documents for the Core Service and enhanced service. The maps are provided for illustrative purposes only. The Contractor shall notify the Highway Authority and Parish Clerk of any variation in the accuracy of these plans.

2.2.2 The Contractor shall inspect all areas of the site to be cut prior to work commencing and shall remove and dispose of items and obstructions which might cause damage or injury. Special attention should be paid to the removal of broken glass from all areas.

2.2.3 All litter shall be removed ahead of mowing or when mowing is not to be undertaken and disposed at the Contractors own tip.

2.2.4 The Contractor shall ensure that all machines engaged in grass cutting operations are sharp and properly set so as to produce a true and even cut. All equipment shall be suitable for the grass cutting operation to be carried out and shall only be used in compliance with the manufacturer's recommendations and current Health and Safety legislation.

2.2.5 For clarification, 'grass cutting' includes cutting the clover, weeds and other vegetation that makes up the grass sward.

2.2.6 When cutting of any category of grass commences at any site all grass areas on the site shall be cut within one working day of commencement. This includes the strimming of buildings boundaries trees shrubs play equipment furniture and other obstacles. Variation from this item may be required during the months where ground conditions are too wet as in clause 2.2.7 and 2.3.8

2.2.7 During periods when ground conditions of any site or part of a site are so wet as to prevent grass cutting occurring without causing damage to the grass or ground levels the Contractor shall cease grass cutting operations at either the whole site or the part of the site which is too wet to cut. The Parish Clerk and Highway Authority shall be notified immediately of this action. The Contractor shall be required to resume work as soon as ground conditions allow undertaking whatever works are necessary· and using appropriate machinery for the length of grass to promptly bring the grass area or areas to the specified standard.


[bookmark: _Toc373926153][bookmark: _Toc373926362][bookmark: _Toc373926664][bookmark: _Toc375223095]Utility Working Preventing Grass Cutting

2.3.1 The mowing shall be as near as possible to buildings boundaries trees shrubs play equipment furniture and other obstacles without causing damage.  All moveable obstructions shall be removed to facilitate cutting. Mowing shall also include the corners of fields’ restricted areas between and around trees and planting.  Care shall be taken at all times to prevent damage to any of these areas.

2.3.2 Any margins that cannot be cut by machine shall be trimmed by other means approved by Highway Authority to the same standard as the main area.

2.3.3 Should the Contractor cause damage to the grass or ground levels during mowing operations the area shall be made safe immediately and shall be reinstated within two working days unless ground or weather conditions are not suitable. The Contractor shall ensure that a representative at the site where the damage has occurred and the Highway Authority and the Parish Clerk is kept informed as to the progress of the reinstatement.

2.3.4 Should the Contractor cause damage during grass cutting to other parts of the site such as hard areas buildings inspection covers trees plants or to personal property such as vehicles then the area shall be made safe immediately. The Highway Authority and Parish Clerk shall be informed immediately and the necessary action taken to rectify the damage.

2.3.5 On areas that are inaccessible to ride-on or tractor gang mowers for example where grass abuts walls buildings and around obstacles such as trees play equipment or memorials smaller or pedestrian mowers or strimmers shall be used to avoid damage.

2.3.6 Where sites have flowering bulbs naturalised within the grass these areas shall not be cut until 6-8 weeks after the completion of flowering. The arisings from this initial cut shall be removed and disposed of at the Contractors green waste facility. Prior to the cutting season commencing the Contractor shall inspect the areas identified on the maps in Section D to identify such areas. 

2.3.7 The Contractor shall note that during recent years climatic conditions have caused excessive rates of grass growth or 'flushes' to occur at certain times of the year. The Contractor shall have made due allowance in the mowing rates for maintaining the grass to the specified standard during these times.

2.3.8 During drought conditions and on advice from the Highway Authority it may be decided to suspend mowing entirely and confirmation of this decision will be given to the Parish Clerk. The Contractor shall inform the Parish Clerk when mowing is to resume. When normal mowing is to resume the Highway Authority will issue a written email instruction accordingly. The Highway Authority will not be responsible nor bear any costs associated with any reduction to mowing frequencies or down time incurred during these periods.

[bookmark: _Toc373926154][bookmark: _Toc373926363][bookmark: _Toc373926665][bookmark: _Toc375223096]Works specification – Grass Cutting

2.4.1 The purpose of amenity standard grass cutting as in the enhanced service is to provide the general public and residents with a visual amenity and provide a kempt appearance to highway spaces. To achieve this affect for enhanced services the grass areas are to be mown ten times annually including the two core service cuts between mid-March and November except where clause 2.2.7 and 2.3.8 is enacted applies

2.4.2 The Contractor shall use machines appropriate in size shape and method of cutting for the work involved. All wheeled grass cutting machinery must be fitted with grass land tyres.

2.4.3 On areas which are cut with tractor drawn or ride-on type machinery inaccessible areas shall be cut with smaller pedestrian or hand machines to the same standard as the main area within one working day.

2.4.4 The Contractor shall not cut the grass so short that is severely defoliated and affects the normal growth patterns of the grass or causes death of the grass plants. The minimum length of grass once mown should not be below 25mm.

2.4.5 Where grass areas abut planted areas such as shrub rose or annually planted beds the grass edge shall be cut back to the original line of the bed using long handled shears or approved mechanical means every time the grass is cut.

2.4.6 The use of herbicides to create mowing margins must be minimised and approval from the Highway Authority sought before application. The Highway Authority shall approve the type and rate that the herbicide is used at. Any mowing margins approved shall not be wider than 300mm against the bases of walls and fence lines.

2.4.7 The use of any herbicide must be carried out strictly in accordance with manufactures instructions in calm conditions and at the specified rate.

2.4.8 Spraying shall not be carried out if rain is imminent or during drought conditions.

2.4.9 Grass that abuts buildings walls fences hard surfaces trees posts paths verges and other obstructions shall be cut as close as possible to site boundaries and level with the surrounding grass areas at each cut.

2.4.10 The contractor shall not permit the use of growth retardants on any grass areas unless on prior instruction from the Highway Authority.

2.4.11 The Contractor shall contact the Highway Authority and Parish Clerk as soon as grass cutting operations substantially fall out of specification and advise on a suitable work programme to rectify the situation

[bookmark: _Toc373926155][bookmark: _Toc373926364][bookmark: _Toc373926666][bookmark: _Toc375223097]Works Specification – Conservation Areas and Meadow Grass

2.5.1 Where identified on the schedule as summer conservation or meadow grass using appropriate machinery as described in 2.2.4 cut once during late August and September. Cut down to between 75-100mm and remove arisings following each cut. Clear arisings from paths and paved areas highways or play area surfaces onto surrounding grass. In doing so the contractor must make sure that he abides by all current legislation in regards to traffic management and the Health and Safety at work act.

2.5.2 Where identified on the schedule as spring conservation or meadow grass using appropriate machinery as described in 2.2.4 cut once during late March and April Cut down to between 75-100mm and remove arisings following each cut. Clear arisings from paths and paved areas highways or play area surfaces onto surrounding grass. In doing so the Contractor must make sure that he abides by all current legislation in regards to traffic management and the Health and Safety at Work Act.

2.5.3 Within South Gloucestershire Council we have a number of Sites of Special Interest (SSI) cutting of these SSI sites is on a varying frequency dependant on the flora and fauna identified. To protect the biodiversity at these sites mowing shall be at the instruction of the Highway Authority.

[bookmark: _Toc373926156][bookmark: _Toc373926365][bookmark: _Toc373926667][bookmark: _Toc375223098]Maintenance of Shrub Beds and Rose Borders – General Information

2.6.1 Shrub beds provided for noise abatement or are retaining structures will remain. Other shrub beds can be costly and time consuming to maintain. In these circumstances and to reduce the number of the existing shrub beds that require such maintenance South Gloucestershire Council will work with Parish and Town Councils to decide upon and identify the shrub beds that will be removed and agree alternative planting regimes at the cost of South Gloucestershire Council.

2.6.2 Ornamental borders in any situation form an integral part of the overall landscape and environmental aspect of the site and should be maintained in a way so as to ensure the function for which they were originally intended.

2.6.3 For clarification 'weeds' shall include annual weeds, perennial weeds, woody weeds, self sown saplings, unwanted climbers and suckers.

2.6.4 Pesticides or herbicides shall not be applied to shrub or rose borders without the approval of the Highway Authority.

2.6.5 Hedge cutters may only be used for pruning purposes on any shrubs or roses with the specific agreement of the Highway Authority.

2.6.6 Evergreen shrubs should not be clipped or shaped with shears without the prior approval of the Highway Authority.

[bookmark: _Toc373926157][bookmark: _Toc373926366][bookmark: _Toc373926668][bookmark: _Toc375223099]Works Specification – Shrub Beds – Mulched and Non Mulched   

2.7.1 No existing trees shrubs or other plants shall be removed cut or damaged unless specified.  The Contractor shall take all necessary precautions to protect in the course of the works all existing plant material from accidental damage and shall ensure that no branches or stems shall be lopped and no roots shall be severed from growing plants without prior approval. Failure to comply with this clause will result in the Contractor having to replace damaged plant material at his own expense or compensate the Highway Authority or Parish to have the work carried out by others. No soil spoil construction material toxic materials or fluids shall be stored or tipped within 3 metres of existing trees or plants.

2.7.2 All Permanent shrub and planted areas shall be cleared of weeds leaves and other deleterious material at the time of each routine maintenance visit in accordance with the maintenance frequency. Weeds shall be removed by hand hoe or fork as may be required. Care should be taken not to disturb the shrub roots and avoid excessive treading of the bed surface. All arisings litter and other debris shall be removed or raked from the site and taken to the Contractor’s tip or local recycling facility. 

2.7.3 All previously mulched beds shall receive an annual dressing of the approved material to a depth of 50-75mm taking care to avoid drifting against surrounding structures.

2.7.4 Approved Mulch Types are:

2.7.4.1. Coarse Bark Chip 75mm
2.7.4.2. Medium Bark Chip 75mm
2.7.4.3. Fine or part composted Bark Chip 50mm
2.7.4.4. Coir Fibre 50mm
2.7.4.5. Site arising chipped as approved in 2.1.4 50mm

2.7.5 Pruning shall be carried out at the appropriate time during the year in accordance with current best horticultural practice for each particular plant species using sharp suitable tools ensuring all cuts are clean. If any doubt arises regarding the pruning of a particular plant, the Highway Authority shall be consulted. All pruned material shall be removed from site and disposed of at the Contractor's own tip.

2.7.6 Where ivy is present in a border as ground cover it shall be pruned to control its infestation of other plants.

2.7.7 Throughout the year the Contractor must inspect and allow for cutting back and removing any growth from borders that causes a nuisance or danger to persons or traffic or that obscures light to buildings. This includes plants or weeds overhanging pathways growing up over windows obstructing parking bays signs or drivers' sight lines.

2.7.8 Throughout the year the Contractor shall inspect and allow for removal of all non-variegated growth on variegated plants. The non-variegated shoots should be cut back to their point of origin and disposed of.

2.7.9 Throughout the year, the Contractor must inspect and allow for removal of all epicormic growth from the base of all trees present in shrub borders.

[bookmark: _Toc373926158][bookmark: _Toc373926367][bookmark: _Toc373926669][bookmark: _Toc375223100]Rose Beds

2.8.1 The Highway Authority shall consult with the Parish Clerk on the provision of rose beds where they exists and identified on the maps in Part C. When agreed rose beds shall be removed and replaced with grass or alternative planting.

2.8.2 When rose beds remain they shall be maintained to best horticultural practice appropriate for their type and group and as agreed with the Highway Authority.

[bookmark: _Toc373926159][bookmark: _Toc373926368][bookmark: _Toc373926670][bookmark: _Toc375223101]Works Specification – Summer and Winter Floral and Annual Bedding Displays

2.9.1 The Contractor shall provide and maintain summer and winter floral and annual bedding displays at the locations detailed on the Parish maps in Part C. The Contractor shall prepare plant fertilise weed maintain water remove and dispose to a suitable compost site summer and winter floral and annual bedding displays to current horticultural standards. Displays shall be planted to the supplied design and may include bulbs in the autumn.

2.9.2 Once during the period October-March grass which abuts hard surfaced areas shall be edged back using a half-moon hand tool or other approved means the finish of which shall produce a clearly defined edge to the grass running parallel to the hard surface edge to which it abuts.  Grass areas whose edge is level with the kerb edge shall be edged to produce a clearly defined 'V' shaped channel not exceeding 5mm in width at its top.  Grass areas raised slightly above the hard surface shall be edged back at an angle of approximately 30 degrees from the back edge of the kerb or surface.  All edgings shall be collected and removed from site as the work proceeds.

2.9.3 Edging will be deemed to include for the removal of vegetation litter and all deleterious matters from adjacent kerbs paths and channels for a width of 450mm from the finished grass edge each time edging is carried out.

[bookmark: _Toc362963957][bookmark: _Toc373926160][bookmark: _Toc373926369][bookmark: _Toc373926671][bookmark: _Toc375223102]Works Specification – Hanging Baskets

2.10.1 Hanging baskets shall be grown to order and shall arrive planted with slow release fertilizer added.

2.10.2 The Contractor shall provide safely install water weed maintain and dispose to a suitable compost site hanging baskets at the locations detailed on the Parish maps in Part C.

2.10.3 To reduce environmental impact hanging baskets with built in water reservoirs and basket liners shall be used.

2.10.4 Hanging baskets and liners shall be retained for reuse.

2.10.5 On the removal of hanging baskets the brackets shall be inspected and any unsafe brackets removed and replaced as agreed with the Highway Authority. When a Parish is providing their own hanging baskets the cost of any bracket replacement shall be the responsibility of the Parish.

2.10.6 Additional hanging baskets above those shown on the map in Part C shall only be allowed with the prior permission of the Highway Authority.



Part B

[bookmark: _Toc373926164][bookmark: _Toc373926373][bookmark: _Toc373926675][bookmark: _Toc375223104]Core Service Level Standards

[bookmark: _Toc373926165][bookmark: _Toc373926374][bookmark: _Toc373926676][bookmark: _Toc375223105]General

3.1.1 All Parish and unparished areas of Classified and Adopted Highway land shall be maintained to the Council’s Core Service Level Standards and undertaken by the Contractor 
3.1.2 A number of Parish and Town Councils have chosen to pay for enhanced services above the Core Service Level Standard. This is detailed in Part D of the specification for each Parish or Town Council where it applies.

3.1.3 The Core Service Level Standards is as defined below for the various categories of service provision and as included in the consultation documentation. The contract and specification contained in this document applies to all services.

3.1.4 Where deemed appropriate for example in liner grass verges in rural areas and in consultation with the Parish Council the cutting regime will be adjusted to enhance biodiversity.

[bookmark: _Toc373926166][bookmark: _Toc373926375][bookmark: _Toc373926677][bookmark: _Toc375223106]Maintenance of Urban Grass verges – visibility splays at junctions and crossing points

3.2.1 Whole area maintained to highway standard and cut twice a year. Plus ad-hoc cuts for safety

[bookmark: _Toc373926167][bookmark: _Toc373926376][bookmark: _Toc373926678][bookmark: _Toc375223107]Maintenance of Rural Grass verges – visibility splays at junctions and crossing point 

3.3.1 Cut twice a year. Plus ad-hoc cuts for safety

[bookmark: _Toc373926168][bookmark: _Toc373926377][bookmark: _Toc373926679][bookmark: _Toc375223108]Maintenance of linear grass verges in urban areas

3.4.1 One metre strip alongside highway cut twice a year.

[bookmark: _Toc373926169][bookmark: _Toc373926378][bookmark: _Toc373926680][bookmark: _Toc375223109]Maintenance of linear grass verges in rural areas

3.5.1 One metre strip alongside highway cut twice a year.

[bookmark: _Toc373926170][bookmark: _Toc373926379][bookmark: _Toc373926681][bookmark: _Toc375223110]Maintenance of roundabouts

3.6.1 Whole area maintained to highway standard and cut twice a year. Plus ad-hoc cuts for safety. 

[bookmark: _Toc373926171][bookmark: _Toc373926380][bookmark: _Toc373926682][bookmark: _Toc375223111]Maintenance of hedges on the highway on roundabouts and verges

3.7.1 Cyclical maintenance on a site by site risk based programme over several years

[bookmark: _Toc373926172][bookmark: _Toc373926381][bookmark: _Toc373926683][bookmark: _Toc375223112]Maintenance of shrub beds on highway land and on open space

3.8.1 South Gloucestershire Council is seeking to reduce the area of shrub bed it maintains across the highway network to a minimum because they are costly and time consuming to maintain. South Gloucestershire Council will work with Parishes to decide where this will happen and how they will be removed or maintained. Shrub beds provided for noise abatement or are retaining structures will be maintained.

[bookmark: _Toc373926173][bookmark: _Toc373926382][bookmark: _Toc373926684][bookmark: _Toc375223113]Weed control

3.9.1 South Gloucestershire Council will undertake a programme of weed spraying twice a year to priority areas of the network.

[bookmark: _Toc373926174][bookmark: _Toc373926383][bookmark: _Toc373926685][bookmark: _Toc375223114]Floral displays on the highway including roundabouts and verges

3.10.1 South Gloucestershire Council will no longer provide or maintain floral displays on the highway.

[bookmark: _Toc373926175][bookmark: _Toc373926384][bookmark: _Toc373926686][bookmark: _Toc375223115]Provision of hanging baskets and the maintenance and watering of them

3.11.1 South Gloucestershire Council will no longer provide or maintain hanging baskets.

[bookmark: _Toc373926176][bookmark: _Toc373926385][bookmark: _Toc373926687][bookmark: _Toc375223116]Provision and emptying of dog waste bins

3.12.1 In conjunction with the Parish Council South Gloucestershire Council will review and rationalise the location of dog bins on an area basis. It will no longer provide a dedicated dog waste bin service. If necessary dog waste bins will be replaced by existing standard litter bins with a dual usage for litter and dog waste.

[bookmark: _Toc373926177][bookmark: _Toc373926386][bookmark: _Toc373926688][bookmark: _Toc375223117]Inspection and maintenance of trees on the highway

3.13.1 South Gloucestershire Council will retain responsibility for the inspection and maintenance of trees within the boundary of the highway.
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