[bookmark: OLE_LINK1][bookmark: OLE_LINK2][image: Black Frame - 4 col]                                    [image: sglos]  


LOCAL CODE OF CONDUCT & COMPLAINTS PROCESS

Changes to the complaints procedure

From 1st July 2012, local councils are required to adopt a Local Code of Conduct for Members. The responsibility for considering complaints that a member may have breached the Code of Conduct will remain with South Gloucestershire Council 

What this means to you

Bradley Stoke Town Council adopted its Local Code of Conduct on 27th June 2012 and re-affirmed the adoption of the Code of Conduct on 15th August 2012. 

The Code of Conduct is available on Bradley Stoke Town Council’s website (www.bradleystoke.gov.uk), or can be obtained from the Town Clerk.

If you consider that a Town Councillor has acted in such a way as to breach the Code of Conduct, you must submit your complaint in writing or email to:
· email to: legalsupport@southglos.gov.uk 
· post to: South Gloucestershire Council, The Monitoring Officer, PO Box 1953, Bristol, BS37 0DE

A standard complaint form is available on the South Gloucestershire Council website (https://beta.southglos.gov.uk/complain-about-a-councillor/). 

Complaints will be assessed in accordance with South Gloucestershire Council’s process for dealing with complaints against councillors. It will only deal with complaints about the behaviour of a member. It will not deal with complaints about things that are not covered by the members’ Code of Conduct.
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