BRADLEY STOKE TOWN COUNCIL
JOB DESCRIPTION
	DEPARTMENT: TOWN CLERK
	SECTION: ACTIVITY CENTRES / FACILITIES



	JOB TITLE: MAINTENANCE TECHNICIAN
	GRADE / SCP: 5-7



HOURS: 22.5 HOURS PER WEEK

1.	JOB PURPOSE
To undertake planned and reactive maintenance across all Bradley Stoke Town Council buildings, activity centres, parks, play areas, open spaces and other Council assets, helping to keep them safe, serviceable and well maintained.
As a core requirement of the post, to provide cover for the Mobile Cleansing Operative whenever they are absent from work, and to assist with occasional evening or weekend work in support of Council events and operational requirements.

2.	MAIN DUTIES/ACCOUNTABILITIES
a) To carry out planned and reactive maintenance across all Town Council sites, buildings, facilities, parks, play areas, open spaces and other assets.
b)	To undertake minor repairs and routine maintenance within the postholder's competence, including basic carpentry, painting and decorating, fixture and fitting repairs, furniture repairs and similar general maintenance tasks.
c) 	To complete planned preventative maintenance tasks in accordance with maintenance schedules, inspection findings and instructions from the Sites Supervisor or Facilities & Operations Manager.
d) 	To respond to reported defects, assess the immediate maintenance requirement and complete appropriate repairs where safe and within the postholder's training and competence.
e)	To communicate courteously and effectively with members of the public, hirers, contractors, colleagues and other users of Council facilities.
f) 	To identify and promptly report defects, damage, vandalism or deterioration requiring specialist repair or contractor attendance.
g) To undertake routine inspections of Council buildings, equipment, street furniture and external areas and maintain appropriate maintenance or inspection records.
h) 	To undertake maintenance work at remote or isolated Council locations, including parks, open spaces, play areas, bus shelters and other street furniture.
i) 	To identify and report potential hazardous, offensive or dangerous waste and only handle such materials where appropriately trained, equipped and authorised.
j) 	To use, inspect and care for Council hand tools, power tools, maintenance equipment and personal protective equipment in accordance with training and instructions.
k)	To work safely in accordance with Council procedures, risk assessments, safe systems of work, manufacturer instructions and relevant health and safety requirements.
l) 	To keep accurate and timely records of maintenance work, defects, inspections and other operational information as required.
Mobile Cleansing Operative Duties
m) As a core requirement of the role, to provide cover for the Mobile Cleansing Operative whenever they are absent from work, including periods of annual leave, sickness or other absence, and when additional operational support is required.
n) When providing Mobile Cleansing Operative cover, to undertake the scheduled Mobile Cleansing Operative duties, including litter picking, sweeping, bin emptying, leaf collection and other cleansing duties in accordance with the relevant schedule or programme of work.
o) To drive Council vehicles as required, complete routine vehicle checks and use any Council fuel card or purchasing card in accordance with Council procedures.
p) To carry out cleaning, pressure washing, graffiti removal and other external maintenance tasks where required.
q) To undertake visual play area inspections where appropriately trained and authorised and to report defects or safety concerns without delay.
r) To clean Town Council bus shelters, benches and street furniture and report damage, vandalism, graffiti or other defects.
Leisure Assistant Duties
s) On occasions, to open or close Council premises and ensure buildings are left safe and secure, with fire exits and escape routes clear.
t) To assist contractors attending Council premises where required, including providing access, identifying work areas and reporting concerns regarding completed works.
u) To assist with setting up and clearing away Council events, including moving equipment, barriers, furniture, signage and other materials.
v) To attend appropriate training and undertake any other reasonable duties consistent with the nature and level of responsibility of the post as directed by the Sites Supervisor or Facilities & Operations Manager.

3.	DIMENSIONS
Responsible for the appropriate use and care of Council vehicles, hand tools, power tools, cleaning and maintenance equipment.
Responsible for undertaking planned and reactive maintenance tasks within the postholder's training, competence and authority.
Responsible for undertaking the Mobile Cleansing Operative duties whenever required to provide absence cover, and for the appropriate use of Council keys, cards and other property issued to the postholder.

4.	JOB CONTEXT
The post forms part of the Council's operational facilities team and supports the maintenance, cleanliness, safety and effective operation of Town Council buildings, facilities, parks, play areas, open spaces and other assets throughout Bradley Stoke.
The role involves regular travel between Council sites and a combination of planned maintenance, reactive maintenance and operational cover duties, including mandatory cover for the Mobile Cleansing Operative during periods of absence.

5.	SUPERVISION AND WORK PLANNING
The postholder reports to the Sites Supervisor and Facilities & Operations Manager. Day-to-day work will normally be allocated by the Sites Supervisor, with overall management and direction provided by the Facilities & Operations Manager.
The postholder will work independently for significant periods, including at remote or isolated locations, and must recognise when a task is outside their competence, training or authority and refer it appropriately.

6.	PROBLEMS AND DECISIONS
The postholder is expected to make routine operational decisions about the practical completion and prioritisation of maintenance and cleansing tasks, including whether a minor defect can be safely addressed or requires escalation.
Any significant health and safety, safeguarding, security or operational risk must be reported promptly to the Sites Supervisor or Facilities & Operations Manager.

7.	CONTACTS
The General Public, Town Council staff, hirers and users of Council facilities, maintenance contractors, suppliers and other external organisations as required.

8.	KNOWLEDGE, EXPERIENCE AND TRAINING
Practical maintenance ability, sound judgement and the ability to undertake a range of routine repairs safely are required, together with the ability to use common hand and power tools and complete basic written or electronic records.
The postholder must be willing to undertake relevant training and maintain the competencies required for the role.

9.	PHYSICAL EFFORT AND/OR STRAIN
The role involves regular physical activity including walking, standing, bending, lifting, carrying, pushing and pulling, together with the movement of tools, equipment, waste, furniture and other materials.

10.	WORKING ENVIRONMENT
Working both indoors and outdoors throughout the year, including in inclement weather and at remote or isolated locations. The role involves lone working and may involve contact with unpleasant or potentially hazardous waste.
Maintenance duties may involve noise, dust, dirt, use of power tools and other normal maintenance-related working conditions. Appropriate procedures and personal protective equipment must be used.

11.	EQUIPMENT
Council vehicles, hand tools, portable power tools, ladders and access equipment where trained and authorised, litter pickers, shovels, brushes, pressure washers, roadside signs, barriers, traffic cones, personal protective equipment and mobile/electronic reporting equipment.

12.	GENERAL
This job description only contains the principal accountabilities relating to this post and does not describe in detail all the tasks required to carry them out.
Duties may vary from time to time without changing the character of the post or the level of responsibility. The postholder will only be expected to undertake maintenance activities for which they are appropriately trained, competent and authorised.

13.	SPECIAL NOTES OR CONDITIONS
The post is for 22.5 hours per week, including Mondays and Thursdays, and requires work across all Bradley Stoke Town Council sites and assets. Providing cover for the Mobile Cleansing Operative when they are absent from work is a core requirement of the post; where cover is required on a Monday or Thursday, the postholder must undertake the Mobile Cleansing Operative's scheduled duties for that day.
The postholder may occasionally be required to work evenings or weekends, particularly to support Council events or operational requirements. Regular lone working and occasional work at remote or isolated locations will be required.
A full UK driving licence is required due to the mobile nature of the role.

Date Prepared:	September 2026
BRADLEY STOKE TOWN COUNCIL
EMPLOYEE SPECIFICATION
JOB TITLE: MAINTENANCE TECHNICIAN
	ASSESSMENT CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications
	Full UK driving licence appropriate for driving Council vehicles.
Relevant maintenance, facilities, building or trade qualification.
	RPII Visual Playground Inspection qualification. Relevant First Aid or health and safety training.

	Work Related Experience and Associated Vocational Training
	Practical experience of general maintenance, repair, caretaking, facilities or a similar operational role. Experience using common hand tools safely.
	Experience of planned preventative maintenance or working within a local authority, leisure, community, education or other multi-site environment.

	Maintenance Knowledge and Experience
	Ability to undertake straightforward maintenance and minor repairs safely and competently, and to recognise when specialist assistance is required.
	Experience of minor carpentry, painting and decorating, fixture and fitting repairs, external repairs or similar property maintenance tasks.

	Mobile Cleansing / External Work
	Willingness and ability to undertake litter picking, bin emptying, sweeping and associated outdoor cleansing duties as required when covering the Mobile Cleansing Operative during periods of absence.
	Previous experience of street cleansing, grounds maintenance, waste collection or environmental maintenance.

	Specialist Knowledge
	Basic understanding of safe working practices, risk assessments and the importance of working within training and competence.
	Knowledge of COSHH, PUWER, working at height, manual handling or planned maintenance systems.

	Job Related Skills
	Ability to organise and prioritise work, follow schedules and instructions, identify straightforward faults and complete basic written or electronic records accurately.
	Experience using digital maintenance, inspection or asset-management systems.

	Personal Skills
	Practical common sense; reliability; ability to work on own initiative and as part of a team; and the ability to communicate with staff, contractors and the public in a courteous and effective manner.
	Previous experience in a customer-facing operational role.

	Physical and Operational Requirements
	Ability to undertake the physical requirements of the role, with reasonable adjustments where appropriate, including regular walking, bending, lifting, carrying and manual tasks. Ability to travel between Council sites during the working day.
	Previous experience in a physically active maintenance, cleansing, grounds or facilities role.

	Special Working Conditions
	Outdoor working in inclement weather. Lone working and occasional work at remote or isolated locations. Willingness to deal appropriately with unpleasant waste. Willingness to occasionally work evenings and weekends to support Council events and operational requirements.
	Previous experience supporting community events, public events or out-of-hours operational activities.



