Feedback from Activity Centres Hirers/Users
“Just to say please pass my thanks onto caretaker Pat who was just great yesterday at both the parties. The two parties were a great success and everyone enjoyed themselves.  The facility was very good as well with the kitchen and the rooms.  Nice to see a tree up that really made it festive for the children. We will use these rooms again for sure. Pat was just great though …nothing was too much and she just made the day go really well. So please say a big thank you to her from BSYFC.”
Brook Way hirer – December 2011

“I just wanted to send a quick email to say thank you for all your help arranging my son's 18th birthday party at The Oak Hall, Jubilee Centre on Saturday afternoon! It went really well, everything was just as discussed. Thank you for your time on the phone the day before, sorting out all the little details. And thank you to Bill as well, who couldn't have been more helpful on the afternoon!”

Jubilee Centre hirer – November 2011
“Just a note to thank you and your team for helping with the booking of the hall for my son’s 6th birthday yesterday. You were all extremely helpful in making the booking. In addition your Hall Manager Kelvin was very friendly and welcoming on arrival and was there to assist us every step of the way.  He was around whenever we needed him and again contributed to a great (and less stressful!) day. We will certainly look to book with you again. Thanks again.”
Jubilee Centre hirer – October 2011
“I just wanted to drop you a note to say that both pitches are in stunning condition. The groundsman should be extremely proud of his handy work. They are any absolute pleasure to play on. Lots of players and including the opposition have made some very positive comments. Good work. Please pass my thanks onto Andy.”
Jubilee Centre Football Pitch hirer – October 2011

“…… I would like to say how lovely the Staff are at the Jubilee Centre, they are a pleasure to deal with.”
Jubilee Centre hirer – October 2011

“…………..I asked to speak to the Caretaker of the site and was directed towards Mr Richard Burdge. He was incredibly helpful and found an office within the building with a locked door that we could use to store my bike. After the event, he helped me reclaim my bike and even guided me around the Activity Centre to the exit. Mr Burdge could not have been more helpful and should be highly commended………”

Bailey’s Court Activity Centre hirer – October 2011
“Please also pass on my thanks again to Steve who was again very supportive yesterday evening.” 

Jubilee Centre hirer – August 2011
“Once again, we are too grateful as ever for your great support and assistance let alone the very appreciated endurance regarding our circumstances.”
Bailey’s Court Activity Centre hirer – August 2011
“We would like to thank you especially for your help and support over the past couple of years, and will miss the Jubilee, and kind helpful staff.”
Jubilee Centre hirer – March 2011
“Our event went very well thank you and I’d like to extend a big thank you to Richard who was really great with helping out and dealing with last minute requests.  It wouldn’t have run half as smoothly if it weren’t for him.”

Bailey’s Court Activity Centre hirer – February 2011
“Happy New Year to you and to all the caretakers at The Jubilee Centre - they're a great group.”
Jubilee Centre hirer – January 2011

“First, I am too grateful for your kindness over the phone today and also for the very warm care for our community. Second, your understanding has been very much appreciated by my colleagues in the management committee.”
Bailey’s Court Activity Centre hirer – September 2010
“Please say a big thank you to Richard for me for his help and support at our 'public involvement meeting' last Wednesday night at Baileys Court. Everyone commented on how good the venue was and as always we were very well looked after.” 

Bailey’s Court Activity Centre hirer – July 2010

“Just wanted to say thanks so far for all your help and all the staff have been so helpful and friendly - I really appreciate you all being so great!!!”
Bailey’s Court Activity Centre & Jubilee Centre hirer – April 2010
“Yesterday I visited the green it looked splendid, many thanks to your team. please pass on thanks to John.”
Bowls Green hirer – April 2010
“Thanks to you and everyone else at BSTC for all your help over the last few years - we have really enjoyed the courts and having Pat and Kelvin looking after us!!”
Brook Way Activity Centre hirer – November 2009
